School Bookings Terms and Conditions

Booking & Payments
How do I book a school visit?
Simply complete our online booking form or email info@callofthewildzoo.co.uk to begin the booking process. Our team will confirm availability and guide you through the next steps.
Is a deposit required?
Yes. A 30% non-refundable deposit is required to secure your booking. The remaining balance must be paid at least 14 days before your visit.
Can we pay after our visit?
No. Full payment must be received no later than 14 days before your visit.
Can we change our booking after it has been confirmed?
Yes, where possible. Changes to pupil numbers or visit dates are subject to availability. Please contact us as soon as possible, and ideally no later than 14 days before your visit.

Planning Your Visit
How many pupils can we bring?
We can accommodate groups of various sizes, subject to availability. 
What time should we arrive?
The zoo opens at 9:30am. We recommend arriving promptly to allow time for your welcome briefing before your day begins.
What happens when we arrive?
A member of our team will meet your group, direct your coach to the designated parking area, provide a health and safety briefing, and confirm your booking details before your visit begins.
Can parents drop children off instead of travelling by coach?
Yes. Parents may drop children off at the zoo, but we ask that they park responsibly and avoid coach parking and disabled bays. Teachers should arrive early to supervise pupils.
Is coach parking available?
Yes. We have a clearly signposted, designated coach parking area.

Education Sessions
Are education sessions included?
Yes! Curriculum-linked education sessions are included within the school admission price and are suitable for Primary, Secondary, College and University groups.
What education topics do you offer?
We offer a range of curriculum-linked topics covering habitats, adaptations, conservation, animal classification, rainforest ecosystems and much more. Contact us for our latest Education Pack.
What time are education sessions?
Sessions usually take place between 10:00am and 12:30pm. Your exact session time will be confirmed on arrival.
Where do the education sessions take place? Locations can vary depending on talk, we do have dedicated areas for our school talks.

Food & Facilities
 
Is there a designated lunch area?
We have several picnic areas throughout the zoo. 
Can pupils buy food during the visit?
Yes. Food and drinks are available to purchase from our on-site catering outlets, subject to opening times.
Can we store our lunches?
Unfortunately, we will not be able to store lunches . We therefore kindly ask that children carry their own lunches.

Accessibility & Safety
Is the zoo accessible?
Yes. We have accessible pathways, ramps, viewing areas and facilities to ensure everyone can enjoy their visit.
Do you have toilets and first aid facilities?
Yes. We have toilet blocks located around the zoo, as well as a fully equipped First Aid room. Please speak to a member of staff if assistance is required.
What should pupils bring?
We recommend:
· Comfortable walking shoes
· Weather-appropriate clothing
· A packed lunch (if required)
· Refillable water bottle
· Sunscreen (during warmer months)
· Any required medication

Weather
What happens if it rains?
The zoo remains open in most weather conditions. 
What happens in severe weather?
Should severe weather affect the safety of visitors or animals, we will contact your school as soon as possible to discuss any changes or rearrangements.

Memberships
Can pupils use their zoo membership on a school visit?
Zoo memberships can be used for self-guided visits but cannot be used to reduce the cost of organised school visits or education sessions.

Risk Assessments
Can teachers visit before the trip?
Yes. We offer complimentary pre-visits for up to two members of staff by prior arrangement.
Do you provide a risk assessment?
Yes. Our school risk assessment is available on request and will normally be sent with your booking information.
Can we carry out our own risk assessment?
Absolutely. We encourage schools to complete their own assessment if required.

General Information
How long should we allow for our visit?
Most schools spend 4–6 hours at the zoo, allowing time for an education session, animal viewing, lunch and free exploration.
Are teachers and helpers admitted free?
Please contact our bookings team for the current adult supervision ratios, also available on our website.
Can we visit the gift shop?
Yes. Schools are welcome to visit the gift shop before leaving. We recommend allowing around 15–20 minutes if pupils wish to make purchases.
What if we are running late?
Please contact us as soon as possible. While we will do our best to accommodate late arrivals, education session times may need to be adjusted depending on the day's schedule.
Who do we contact if we have more questions?
Our friendly team are always happy to help.
Email: info@callofthewildzoo.co.uk

